PPG Meeting — 12/06/2026

Agenda:

1/. ICB funding is still pending

2/. The new contract for the Mollison Way surgery (one of our partners in the PCN) will be
resolved in November.

3/. Harrow East PCN Patient Meeting at Canons High School on 9th March 2026. Roy Poulter
and Henry attended on behalf of the PPG and a written report was submitted to PPG members
on 12th.

4/. Dementia pathway. A meeting between Peter Plaut and Henry Wyatt representing the
PPG took place with the Social Prescriber on 19th March and a written report was circulated
to PPG members on 24th March.

Meeting Minutes:

1/. Monthly DNA statistics were circulated to members shortly before the meeting and a short
discussion ensued. Patient headcount: 10,130. This number continues to increase. Staff
numbers: only one vacancy at present and the rate of staff retention is very good. The Accurx
and telephone triage systems continue to work well with good response times. The number
of formal complaints is now very low.

2/. NWL PPG meeting. Jeffrey Austin reported on an on-line meeting with the I.C.B. in which
he had pointed out that the Board has no patient representation. A discussion ensued and it
was felt that this was not a desirable situation. Roy Poulter suggested that he and Jeffrey
investigate further and draft a proposed Memorandum of Understanding.

3/. Harrow East PCN. Henry Wyatt advised that at the behest of Maurice Hoffman he had
written to the PCN Manager on 31/3/2026 asking for details of the PCN's response to the
Primary Care Programme Board but he had not yet received a reply. Since Maurice Hoffman
was not in attendance. We are not aware whether he had received a direct reply.

4/. A.0.B. Our new member Versha Varsani gave a report on B.L. statistics on cervical
screening rates (which were good) and bowel and breast screening (rates for which were
lower). A general discussion then ensued which focused on whether it would be desirable
and possible for B.L. to organise its own health fair similar to the event which took place at
Canons High School back in January. Such an event would need an appropriate venue and full
publicity unlike the January event which was very poorly attended.

Date next meeting Friday 18th September 2026 at 2.30pm



