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Patient Guide to getting registered on the NHS APP

Download the NHS APP: ' ipbétg;e
1. Open App Store or Google Play and search for
th MNHS A ” GET IT ON
© PP ’. Google Play

2. This is what the NHS App will look like, click install

Getting Registered

1. Once downloaded, it will show on your home
screen, click the app to open

2. When you first open the App, you will see this
screen, click on the white box on the bottom of
the screen

antinue with NHS login

3. Enter your email address and press
continue

4. If you do not have an NHS log-in, after pressing continue,
you will be asked if you want to set up a new NHS Login.
Press “continue”

5. Enter a new password, then enter it again and press
continue
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6. You will then receive an email from
“NHS Login” with a security code ,

7. Go back to the APP, once you have .—>

viewed your security code and enter it R —
in the box shown

8. Once you press continue, you will be asked to add your mobile number.
Again you will receive a security code through a text message, once you
have entered your number

9. Read the security number and enter it in
the box on the app and press continue

10.You are now registered onto the app!
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Personal Details
1. You will need to provide some details about yourself. (A or B)

Do you know your NHS number?

a. NHS Number T e e s

¥ou to your NHS record

You do et need te know your NHS number to continue, B you do net
know it, you can tell us your full name instead

» biow 1o find vour NS number

=
W) Yes, | krsow my NES number
s

T Example: 485 777 3436

"t
(L) o, continue with my full name

b. “Continue with my full name”
i. Add your Name
ii. Date of Birth
iii. Postcode

pem—

€ Bach 10 Do you hvtw your NS number

Enter your full name < Back to: What i your name < Back 10 What i your date of bieth
GP surgery What is your date of birth? What is your postcode?
First name
] For example, 31 3 1580 You should enter the postcode your GP has or
Middle names 0 you have ary) I Day Month  Year record for you
Last name [ ]

]“m

2. Once you have entered these details and clicked
continue, your details will be checked Onecking yous dersds

ﬂ.ﬂﬂg

3. Once confirmed, you will be asked to agree to the ris
terms and conditions Aecspt conditions of uss
4. You will then be taken to the homepage and shown fm o

next steps to access your NHS App Services
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Register to use your GP Surgery’s online services
a. Photo ID

i. You will need one of the

forms of ID listed on the

How to prove who you are

AP P Wona will e 1 of the Tallowing types of phata 1LD;
ii. Follow the steps to + pasigon
. = LK driving lioence (full ar proviianall
regl Ster yo U r p hOtO I D + European drivirg licence full]
e . + European national identity card
iii. You will also be asked to - *
. ‘We will heldp you send a photo of your LD, online, o prove who
record a short video i

iv. Once completed, the NHS App will
check your details

v. Once verified, the app will process
your login. Note this can take up to
24 hours. Thank you - we are

checking your information

vi. You will receive an email once your
NHS App is ready to use

b. No Photo ID- Linkage Key
i. Contact the GP surgery and N
ask them for your linkage key How 1o prove who you are
ii. This linkage key will contain mm—
the following:

1. Linkage Key
We will help you send a photo of your 1.D. online, to prove who
2. ODS Code youae.

3. Account ID I Hove to prove whe you are without sending.a photo of your LD, I

VS |

S bl e e 1 g et e

iii. You will then be asked if you use Prove who you are without sending

a photo of your ID

online services, click yes

Do you use your GP surgery’s anfine services?

Onine senices include booking appoitments, ordering repeat
rewretiam and wee g your GF recoed
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Vi.

Vii.

Ready to use

Once you have received your verified
email, you can go back into the NHS
app and login using the Username and
Password you previously created

Enter the registration details
using the linkage key details
Once completed, the NHS App
will check your details

Once verified, the app will
process your login. Note this can
take up to 24 hours.

You will receive an email once
your NHS App is ready to use

Enter your registration details

Enter the details exactly as they are written.

Linkage Key (could be called a Passphrase)

[ |

0.D.5. Code (could be called an Organisation Code or Practice 1.D.)

l |
l |

m Continue with NHS login
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How to Repeat Prescriptions
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< B < pak

] Services < bk <k

Get care and support 1o help you stay well

Good morning, Check the pharmacy Select medicines you Check the details of Your prescription has
Mary Smith PSSR hrvices this will be sent to want to request your request been requested

o S, | o ,
Request repeat prescriptions . N
e e Medicines 4’{ Medicines

services frewcar}

Contact your GP sbout a health sw
g > o v nsuctions: Toke ONE capide Ramipri 2.5mg capsules Rormipel 2.5mg capsules
R | Reavest repeat preses problem 5 '
- Contact your GP surgery fora © comns.
medical help using 111 onfine ™ Sockmant o upiiate Your nominated pharmacy
. Your nominated pharmacy
it s Boots
Check for avalable GP Boots restrt Grove
> 0c stctions Take OM Chestnt Grove
Your health appointments o . o
¥ ot e ondon
Saades; SW12 90
P hesith record > 200

Other NHS services
What you can do next

View and manage prescriptions >

Check if you need urgent

How to view your GP Record and Test Results

v QD ave v QD = v QD v v QD v
® ® ® @ ® @ ® @
INHS] Your health € £ hesk
Your GP health record Your GP health record

View your personal records and choices

Good morning,
Mary Smith

GP health record > —» | Miss Mary Smith
3 7 oy
NHS number: 123 456 7890 s
View and manage prescriptions > Date of birth
Sariicas Viewal Vour record may contain sensitive W Mgt 1500
Information. If someone is pressuring
Upcoming and past you for this information, contact your GP
Request repeat prescriptions > > el NHS number:
appointments s
You have  legal right to sccess 1
heck if n ok inyour 3
Check if you need urgent 5 S G < information in your record A
medical help using 111 online 59 Rockstick Road, London, SW3 SEE
Your record shows personal data, such
COVID-19 vaccine record > B P S YK
details, alergies and medications.
Your health Allergies and adverse reactions 4
W COviD Pass > Depending on what your GP surgery shares, you
may aiso see
GP health record > e oo oS o Medicines 10 >
- your medical history,including problems on
Your health choices > snimanvoi i anidy

consultation notes

View and manage prescriptions > * test results that you may not have discussed
with your doctor

Immunisations o

How to Submit an online Request

(0 D .= ) (0 D - ) (0 D = )
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[NHS Services < ok

Good morning,
Mary Smith Your GP services
NS number: 123 456 7690
P P This service is provided
> by [Provider]

Contact your GP about

Services

problem
Request repeat prescriptions

Contact your GP surgery for &
Check if you need urgent ” ey >
> documant or update

medical help using 111 anline

Check for available 6P

Your heatth vie appointments

GP health record
Other NHS services.

View and manage prescriptions
gt Check if you need urgent




